WebRates -- Overview

"4 ResLynx

WebRates is a simple application designed to automate the distribution of products
that are not available through an API. This guide details the main features of

WebRates.

1 The Dashboard gives you an overview of all your reservations in WebRates. You
can view them at different times, and they will all appear at the bottom of the

page.

RESLYNX

(& Dashbpard
E Inventaire
70 Rooming list
> Tester vos hotels
(@ Hétels
-+ Ajouter un hétel
[II] Destinations
£ Plan repas
% Devises
22 Utilisateurs

2, Compte

Dashboard £ 1 Mois ‘ 3 3 Mois ‘ £ 6 Mois ‘ r:"nan]
1.0

08

06

04

0.2

oe

0.2

04

06

-0.8

-1.0

2024-11-27 2024-11-28 2024-11-29 2024-11-30 2024-12-01 2024-12-02 2024-12-03
Réservations

[ Afficher les désactivés
Show| 10  entriesSearch:

Made with Scribe - https://scribehow.com



2 The Inventory lets you quickly see all the rooms available for a destination in a
given month. For example, you can view your available rooms for January 2022 in
Vancouver.
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3 The Rooming List section allows you to see which reservations have been
confirmed by the hotel and have therefore made the entire “WebRates flow".
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4 The Test your hotels section allows you to simulate a hotel search from ResLynx
UL

You need to enter an arrival and departure date and a destination. These
destinations are “fetched” from the City Completer associated with the account, as
in UL

If a specific hotel is entered, only the results for that hotel will be displayed.
Otherwise, all hotels with availability for this destination/date combination will be
displayed.

This makes it possible to test how a hotel is configured in WebRates without
necessarily going through ResLynx UI, which is more complex.

For example, we want to make sure that the rooms in our offer for the hotel “Le
Concorde”, which is located in Quebec City, come up in a search for Quebec City.
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5 The Hotels section contains all the hotels you wish to distribute through
WebRates. This is where you can add new hotels, as well as manage and consult
your existing hotels.
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6 The Destinations section includes all the destinations you can associate with your
hotels. It is these destinations that are compared with the destinations in the
booking engine search query (ResLynx UI). You must use the IATA codes of your
destinations.
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7 The Categories section allows you to map a ResLynx/WebRates product category
to its PC Voyage counterpart. This section is only useful in the context of sending
accounting entries to PC Voyage via their Sentinelle API.
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8 The Hotel chains section lets you group hotels by attributes (e.g. “pet-friendly”,
“seaside”). Associating hotels with hotel chains can be useful when searching by
these attributes.
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9 The Currencies section lets you manage the currencies you use in WebRates. It
also allows you to display your prices in different currencies.
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10 The Users section lists users with access to WebRates. It is not the same by default
as the list of users with access to ResLynx UIL. By modifying a user, you can give
him access to different parts of the platform.
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11 The Confirmation emails section lets you set the appearance and content of your
confirmation emails. To test this, you need to enter a real booking reference
number in WebRates (and not the booking number in ResLynx UI).
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12 The Cancellation emails section lets you configure the appearance and content
of your cancellation emails. To test this, enter a real booking reference number in
WebRates (not the booking number in ResLynx UI). **This feature is often not
used by users, who prefer to call the hotel directly when they need to make a
cancellation.
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